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Overview 

Creating a low-stress experience for cats begins long before they arrive at the 

veterinary clinic. Thoughtful preparation at home, combined with Fear Free handling 

and environmental strategies at the clinic, can dramatically reduce anxiety, improve 

safety, and support better medical outcomes. 

This document outlines practical, evidence-based approaches for owners and veterinary 

teams to help cats feel secure, calm, and in control throughout their visit. 

 

Owner Preparation at Home 

Hard Carrier with Removable Top 

A sturdy, hard-sided carrier with a removable top is optimal for Fear Free handling. It 

allows the veterinary team to examine the cat inside the bottom half of the carrier when 

appropriate, reducing the need for forced removal. 

• Choose a carrier with secure latches and a stable base. 

• Practice carrier familiarity at home by leaving it out as part of the cat’s environment. 

• Place soft bedding inside to create a comfortable, inviting space. 

• When carrying the cat in the carrier, be sure to carry it from the bottom and not the 

handle to avoid swinging 

Use of a Covered Towel 

Covering the carrier with a towel helps block visual stimuli and provides a sense of 

security. 

• Use a clean, soft towel that smells like home. 
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• Lightly spray the towel with Feliway (or another feline pheromone product) 20-30 

minutes before use. 

Feliway or Other Pheromone Support 

Synthetic feline facial pheromones can help reduce anxiety. 

• Spray bedding or the towel covering the carrier and the towel or cloth that is placed 

inside the carrier. 

• Avoid spraying directly on the cat. 

• Allow pheromone mist to settle before placing the cat inside. 

White Noise or Calming Sounds 

Minimizing startling noises during transport can help keep the cat calm. 

• Play gentle white noise or soft music in the car. 

• Avoid loud conversations or sudden sounds. 

Pre-Visit Pharmaceuticals (PVPs) 

For cats with known anxiety or fear during veterinary visits, pre-visit medication can be 

transformative. 

• Discuss options with your veterinarian well in advance. 

• Common choices include gabapentin, pregabalin or trazodone, depending on the 

cat’s needs. 

• Administer medication as directed, typically 2 to 3 hours before the appointment. 

Feeding the day of the appointment: 

• It can be very helpful to have your cat hungry for the visit and also can help prevent 

motion sickness. 

• This may entice them to take treats, which can help the cat redirect from stress it 

may be experiencing 
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Arrival and Check-In 

Quiet Entry 

Owners should bring the carrier directly into the clinic and place on a bench or seat. 

• Keep the carrier elevated (on a bench or held securely). 

• Maintain the towel covering the carrier. 

 

In-Clinic Fear Free Strategies 

Exam Room Environment 

A calm, cat-friendly room sets the tone for a successful visit. 

• Dim lighting when appropriate. 

• Use pheromone diffusers. 

• Keep noise levels low. 

Gentle Handling 

Fear Free handling prioritizes respect for the cat’s emotional state. 

• Allow the cat to remain in the carrier base if possible. Do not pull out while waiting 

for the team. 

• Use towels for soft wraps rather than scruffing. 

• Move slowly and avoid looming over the cat. 

• Allow the cat to be wherever it wants for the exam if possible. 

Treats and Positive Reinforcement 

Food rewards can help create positive associations. 

• Offer high-value treats if the cat is willing. 

• Use lickable treats or small portions of preferred food. 

Medical Procedures 
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Perform procedures in the least stressful manner possible. 

• Use low-stress restraint techniques. 

• Break procedures into smaller steps when needed. 

• Consider additional sedation for highly anxious cats. 

 

Post-Visit Support 

Calm Departure 

Maintain the same strategies used during arrival. 

• Keep the carrier covered. 

• Use white noise during the drive home. 

Home Recovery 

After returning home: 

• Allow the cat to decompress in a quiet room. 

• Monitor for any signs of stress or medication effects. 
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